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Answer all 5 Units.

2. One essay type and one short note/problem is
compulsory from each Unit.

3. Figure to the right indicate marks.

4. Answer should be written either in English or Kannada

completely.
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UNIT -1

Define communication. Explain the importanc
ﬁoaﬁ%&i&%& mzsmsz’of%. BoRBIE mmdws& QDA

OR/e@s

What is non-verbal communication 72 Explain various types of

non-verbal communication.
RPDE RoTFE DOV 7 SRPLT ToTFET DN B, TOONES),

N0A.
Write a note on various models of communication.
P fo AT ARANA mwomsi 803D 2,00 ws’i)sé 2080200.

OR/e5w

Write a short note on oral communication.
=PDF #odwswa’% 27030 .00 3T wai £3 2080000.

UNIT -2

Explain the features of communication. Why is communication
considered an important responsibility of managers ?
:ic?das’zdcﬁ @i ram*aig( DTOX. FODBIR) aﬁﬁm@aﬂﬁd %R0 Q0T
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e of communication.
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What is formal communication ? Explain the types of formal
communication.
Bon0s J0RTI 20386 9 BR08 oSBT WG B, 50RYE),
QTOX.
Write a short note on upward communication.

abc%a) 73055;6533& 302D 2,000 3TV w::ité 23o0.
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Write a note on grapevine communication.

09,303 FOTTLITS), B0 2,000 833369 WTBOWO.

UNIT -3

Place an order for your required electronic items, after getting the
quotation from M/s Deccan Electronic appliances. Draft an order
letter to get the delivery by accepting all their terms and conditions.

M/s B QO8R5 STPODIROT 3T B IEST S03T, A
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OR/e@3
Explain the characteristics of good business letter.
¢OZRD B, WTOOT T, T VFFNTI) OTOA.
Write a note on complaint letter.
BRDd T, - L.0Td LITES WIOWO.
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Write a short note on performance report.
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UNIT -4

What is Right to Information Act ? How to file an application under
Right to Information Act ?
TRbd T To0D 20TV ? Fndd TBY FOCI DR SWE JYWJD
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What is PIL ? What is the procedure t0 file PIL ?
PIL 033630 ? ecﬁabq FOROH DTORRER ?

Write a note on Lok Adalat.
ERETE BTV wzj\md) é::usé 2080200.

OR/eze

Write a short note on consumer redressal forum.
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UNIT -5

Il audience different from addressing a
he good qualities of a good speaker.
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How is speaking to a sma
large gathering ? Mention t

Explain the points to be keipt in mind while preparing the text for

public speaking.
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Positive body language makes an impact in a presentation. Explain

the above statement with reference to the various aspects of body

language.
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Write a note on counselling and motivation in order to develop
judgement.
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